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Welcome
Dear Valued Customer,

We are very proud that so many of you—leading security professionals—have selected us as
your “Partner of Choice” in the video industry. We’re excited to bring you the 2007 edition of
our product catalog. You’ll find it’s an extraordinary offering that includes proven products and
brand new solutions that you can only get from Honeywell.

In this catalog, you’ll see some of Honeywell’s newest releases in our line of video products.
And here are a few examples of how we continue to invest in research and development to
bring you the best in innovative and integrated technologies:

• The new ACUIX™ pan/tilt/zoom dome features four integrated high-resolution, auto-
focus cameras for any application. Our exclusive IntelliBus™ protocol stores camera 
settings so they can be uploaded to a new camera, and allows users to remotely 
upload firmware to all or selected domes without losing the use of the camera.

• Our new Intelligent Video Analytics software analyzes behaviors in real time, using 
rules-based object detection, classification and tracking to distinguish suspicious 
activity from normal activity. By making it possible to concentrate on meaningful 
activity and generating alerts, our video analytics can significantly improve the 
accuracy and effectiveness of your system.

• When it comes to integration, our WIN-PAK SE with VISTA and video solutions 
combines leading products into one powerful solution. By combining access control, 
video and intrusion into a single, easy-to-use platform, we save you time and money 
by reducing training and labor, and by managing three separate systems through one 
software interface.

We welcome your feedback concerning how we can enhance this catalog because we want
to make doing business with Honeywell as easy as possible. If you have any comments or
suggestions about the catalog, or need additional support, call us at 1-800-796-CCTV (2288). 

You can also contact your nearest Honeywell representative should you have specific product
questions or need further assistance.

We are confident that you will find the new 2007 Honeywell Video Systems Product Catalog
to be a valuable tool in planning your security and surveillance projects. Thank you again for
the opportunity to be your “Partner of Choice.” 

Sincerely,

John Lorenty
General Manager, Honeywell Systems Group
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Commitment

Honeywell understands that each industry and each business 

has unique security requirements that a standard off-the-shelf

solution cannot meet. We want to be your trusted partner, and

that is why we offer a wide range of products and services that

can be customized to any location, facility or business. Our

commitment to our customers goes beyond our products—it is

reflected in every step of the installation process. We support all 

of our products and services with superior technical support to

help our customers keep their security systems running smoothly.

From pre-sales, through application engineering, to customer

support, we want to earn the right to be your Partner of Choice.

Innovation

We invest over $50 million a year in research and development 

to bring you innovative new security products. We leverage the 

best technologies globally at 

our engineering “centers of

excellence” in the U.S., China,

India, and Canada. These teams

bring you new integrated video

and surveillance solutions. 

These new products are all

designed through our “Voice 

of the Customer” process; developing cutting edge solutions that

begin with you—our customer.

Support and the Best People

We know that when your customers call you, you need a quick

and expert response. That’s why we staff our customer and tech

support centers with knowledgeable people with years of security 

experience. We also provide hands-on training at ADI branches,

long-distance training through web seminars and access to robust

online tech libraries. We can help you meet the unique needs of

customers in specific industries by providing relevant market

information; equipping you 

with marketing tools such as

brochures and other collateral;

and help you provide a tailor-

made solution for your customer.

At the heart of our business are

our people. From our sales

people to the tech support

group, and all of our employees – we are a team with decades 

of experience in security that understands the industry and your

business. Honeywell hires the best talent because you deserve

the best support.

Honeywell

When you partner with Honeywell, you benefit from the power 

of a global $33 billion, Fortune 50 company with more than

120,000 employees. With a leading presence in a variety of

industries such as aerospace, automation controls, specialty

chemicals and transportation, we have the solutions, the

technology and the resources to help you succeed. 

Honeywell is unwavering in our commitment to deliver the

innovations that drive your growth. We listen to the “Voice of 

the Customer” and design solutions with your needs in mind. 

As a Six Sigma trained and focused organization, we strive 

for excellence in everything we do. We believe that delivering 

the highest quality solutions and doing the best job for our

customers every day is what makes the difference. We want 

to partner with you for your success.

Partner of Choice



ADI Ordering
Information
Honeywell values ADI 

as a partner and

understands that 

many of our customers

purchase through ADI,

therefore we have 

designed this catalog to

make it easy for dealers 

to find our products and

place quick and accurate

sales orders. 

This product catalog

features an easy-to-use 

bar code system for

ordering Honeywell 

Video Systems products

through ADI. 

Use this information 

to quickly find a 

cross-reference to an 

ADI part number or have 

ADI scan the barcode to 

order the correct product.

Support Services
Honeywell has built a worldwide reputation as one of the security
industry’s leading-edge solutions providers with an unparalleled
commitment to customer support. Honeywell’s Video Systems
support and training services are highly flexible and are designed
to meet the unique needs of each individual customer. These
services include:

Dedicated Service 
Superior products and innovative technologies are just a 
small part of what has made Honeywell an industry leader. 
Our dedication to satisfying the ever-changing needs of our 
customers also sets us apart from our competitors. Honeywell
has a well-deserved reputation as a solid company that stands
behind our products with comprehensive warranties and decisive
action. Honeywell customers have learned to be confident that
we can and will continue to meet their most demanding video
security needs now and into the next century.

Warranty Support
Honeywell offers Warranty Services that include toll-free 
technical support for customers needing immediate assistance
from Honeywell’s Video Systems product experts. Included in
the catalog is Honeywell’s Video Systems Warranty information,
available in three languages: English, Spanish, and French. 
For more information, contact our customer service and support
team at 1-800-796-CCTV (2288).   

On-site Services
Honeywell, through its experienced team of technical support
and applications engineering experts, offers a broad range of
fast and responsive on-site support services, ranging from 
ad-hoc problem troubleshooting to comprehensive system 
commissioning. Moreover, a technical engineer can be requested
to assist you with transitioning a system from consultant to 
dealer to end-user. For more information, contact our customer
service and support team at 1-800-796-CCTV (2288).  

Honeywell — your partner of choice in security.
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ADI Part Number

ADI UPC Barcode

For the nearest Authorized Honeywell Video Systems
representative closest to you, refer to the Resource
Directory below:  

Resource Directory

General Information.......................1-800-796-CCTV (2288)

• Inside Sales

•   Technical Support

•   Customer Service

•   Applications Engineering

Fax Number...................................502-666-7024   

Web Site
For the latest video security and surveillance news and
information, visit www.honeywellvideo.com and learn how
Honeywell’s Video Systems is building a world that is safer
and more secure.
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