Honeywell

Remote Connection to an HRDP DVR Using
Windows® Vista and Internet Explorer
Application Note

In the event that a File access denied message displays when connecting to an HRDP
DVR with Internet Explorer in a Windows Vista operating system, you may find the instructions
in this Application Note helpful.

Windows Vista contains a User Access Control (UAC) feature that can limit the installation of
the HRDV Web Viewer in Internet Explorer. If this occurs, a message appears saying File
access denied.
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There are two ways to resolve this issue.
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Option 1: Run Internet Explorer as Administrator

1.
2.

On your PC desktop, right-click the Internet Explorer shortcut.
Click Run as administrator.
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If that does not resolve the issue, proceed to Option 2: Disable User Account Control.

Option 2: Disable User Account Control

1.
2.
3.

Note You will require Administrator rights to disable UAC. If you do not have a
Windows User Account with Administrator privileges, please consult your IT
department for assistance.

Open the Control Panel (Start » Control Panel).
Double-click User Accounts. The User Accounts window appears.

Click User Accounts. A second User Accounts window appears.
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4. Click Turn User Account Control on or off.
5. Deselect the Use User Account Control (UAC) to help protect your computer check box.
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User Account Centrol (UAC) can help prevent unauthorized changes te your computer. We recommend that
you leave UAC turned on to help protect your computer,
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6. Click OK.
7. Click Restart Now to apply the change.
8. After your PC reboots, connect to the HRDP with Internet Explorer.

Honeywell Technical Support

For further support or if you have any questions, please contact Honeywell Technical Support.

Contact Information For ...

Calling Honeywell in North America Honeywell Video technical support is available for help with training
1.800.796.CCTV or to resolve technical issues.

Calling Honeywell outside North

America

See the back cover of this publication.

E-mailing Honeywell Honeywell Video technical support can be reached by e-mail at the
HVSsupport@honeywell.com address on the left.

Whether you call or e-mail, please have on hand the information listed below:

Your operating system

The digital video recorder used
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Honeywell Systems Group (Head Office)
2700 Blankenbaker Pkwy, Suite 150
Louisville, KY 40299, USA
www.honeywellvideo.com
+1.800.796.2288

Honeywell Systems Group Europe/South Africa
Aston Fields Road, Whitehouse Industrial Estate
Runcorn, Cheshire, WA7 3DL, UK
www.honeywell.com/security/uk
+44.01928.754028

Honeywell Systems Group Pacific

Unit 5, Riverside Center, 24-28 River Road West
Parramatta, NSW 2150, Australia
www.honeywellsecurity.com.au
+61.2.8837.9300

Honeywell Systems Group Asia

35F Tower A, City Center, 100 Zun Yi Road
Shanghai 200051, China
www.asia.security.honeywell.com

+86 21.5257.4568

Honeywell Systems Group Middle East/N. Africa
Post Office Box 18530

LOB Building 08, Office 199

Jebel Ali, Dubai, United Arab Emirates
www.honeywell.com/security/me
+971.04.881.5506

Honeywell Systems Group Northern Europe
Ampérestraat 41

1446 TR Purmerend, The Netherlands
www.honeywell.com/security/nl
+31.299.410.200

Honeywell Systems Group Deutschland
Johannes-Mauthe-StraBe 14

D-72458 Albstadt, Germany
www.honeywell.com/security/de

+49.74 31.8 01.0

Honeywell Systems Group France
Immeuble Lavoisier

Parc de Haute Technologie

3-7 rue Georges Besse

92160 Antony, France
www.honeywell.com/security/fr
+33.(0).1.40.96.20.50

Honeywell Systems Group Italia SpA
Via della Resistenza 53/59

20090 Buccinasco

Milan, ltaly
www.honeywell.com/security/it
+39.02.4888.051

Honeywell Systems Group Espana
Mijancas 1. 3a planta

P.Ind. Las Mercedes

28022 Madrid, Spain
www.honeywell.com/security/es
+34.902.667.800

Honeywell

www.honeywellvideo.com
+1.800.796.CCTV (North America only)
HVSsupport@honeywell.com
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