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HREP Series DVR DDNS Configuration 
Application Note

DDNS enables your HREP Series DVR to be remotely accessed using a Dynamic DNS server, 
which is commonly used if a broadband connection does not have a static IP address.

Your HREP DVR supports free DDNS service from DVRLINK.net. To enable DDNS, you have 
to configure your DVR. No account or hostname registration is required on the websites. 

Configure port forwarding in the router (virtual server). Most routers can be configured as a 
virtual server so remote users who are accessing Web services through the public IP address 
can be automatically redirected to local servers on the LAN. 

Connection Diagram

Testing Connections

Testing the DVR-LAN Connection

Use the IE browser on a PC in the LAN to test web access to the DVR.

Testing the Router-Internet Connection

Use the IE browser on a PC in the LAN network to visit an internet web site. 

Note The addresses used 
in this diagram are 
examples only. 
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Configuring the Port Forwarding Settings
1. Click Menu > Network > IP Setup. 

a. Use DHCP or manually set the 
network parameters:

Note The values used here are examples 
only.

b. Set the RTSP (streaming) port to 
554 (default).

c. Set the Web (HTTP) port to 8080 
(default). 

2. Configure port forwarding.

• Click AUTO PORT to 
automatically configure port 
forwarding if the router supports 
UPnP (Universal plug and play). 

• Manually configure port 
forwarding: 

DHCP Recommended if the 
router supports it. 

Manual IP address: 
192.168.0.102

Gateway: 192.168.0.1
(Router LAN IP)

Subnet mask: 
255.255.255.0

1st DNS server: 
192.168.0.1 (same as 
gateway)

Router Enter the router’s Virtual 
Server or Port 
Forwarding setting.

Ports Bind ports 8080 and 554 
to the corresponding 
private (DVR) IP address 
and ports.

For example:

Set the public port 8080 
= 192.168.0.102:8080 
(protocol: TCP or both 
TCP and UDP)

Set the public port 554 = 
192.168.0.102:554 
(protocol: both TCP and 
UDP or TCP)

Note The above example shows a DLINK DI-624 home router.
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Configuring the DDNS Settings for Your DVR

Accessing Your HREP DVR through the Internet

1. Enter http://{DDNShostname}.dvrlink.net:{WebServicePort} in the IE browser 
of a computer that is connected to the internet. 

Whenever the router’s public (WAN) IP address changes (for example, when the 
ADSL connection is lost and then restored), you can access the DVR through the 
above URL after a few minutes. This allows time for the DDNS service to 
automatically update the public IP address that is bound to the host name. 

1. Click Menu > Network > DDNS. 

2. Select the following options: 

• DDNS = ON
• DDNS Server = DVRLINK.NET

3. Enter a unique DDNS host name. For 
example, HREPDDNSTEST. 
The DVR Mac address is the default. 

4. Click CHECK to bind your public IP address 
to the DDNS host name. 
If this action was successful, you will receive 
a Success! message. 

5. Click TEST to see if your public IP address 
has been bound to the DDNS host name. 
If this action was successful, you will receive 
a Success! message.

In this example, we have entered 
http://hrepddnstest.dvrlink.net:8080.
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2. Enter a User name and a Password to enter the main viewer window.

The main viewer window opens.

Troubleshooting

Problem: The HTTP port has already been occupied in the router port
forwarding table. 

Solution
1. Set another number for the HTTP port in the DVR network setting. 

For example, set the DVR HTTP port to 8480. 

2. Bind the router public port to the corresponding DVR IP address and ports. 
For example, configure the public port in the router virtual server to 
8480>>192.168.0.102:8480 (protocol: TCP or both TCP and UDP).

3. Enter http://{DDNShostname}.dvrlink.net:{NewWebServicePort} in the IE 
browser of a computer that is connected to the internet after you have set up the 
DDNS. 
For example, http://hrepddnstest.dvrlink.net:8480. 

The default User name for HREP is ADMIN; 
the default password is 1234.
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Problem: Return ERROR after clicking CHECK or TEST in DVR DDNS
setting. 

Solution 1  Check the DNS settings on the HREP DVR. 

Use a computer/PC that has the same DNS settings in the same LAN with the DVR to try 
visiting common web sites. If you can successfully visit these web sites, then the DNS 
settings on the DVR are okay. 

Solution 2  Check that the DDNS host name is duplicated with others. 

Ping {DDNShostname}.dvrlink.net in the command window of a PC/computer that is 
connected to the internet. 

• If the host can’t be found, then the DDNS host name can be used for your DVR.

• If the returned IP address is not the WAN IP address of your router (which can be 
found in the router’s status/info web page), then assign another host name to your 
DVR. 

• If the DDNS settings for your DVR are successful, then the Ping request returns the 
WAN IP address of your router. 
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