Honeywell

RAID 5 HDD Replacement Application Note

Overview

Below are the stipulations related to replacing failed Hard Drives on a RAID 5 array.

Guidelines

e Only replace the Hard Drives with identical models provided by Technical Support.
e Never reinsert a previously failed hard drive.

Warranty of the RAID will be null and void if the above recommendations are not being
followed.

To help customers follow the guidelines above, the following label is attached to RAID system
shipping comencing in February 2009.

WARNING !
REPLACE THIS DRIVE WITH AN IDENTICAL

MODEL ONLY.
DO NOT REINSERT FAILED DRIVES.
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