Release Notes – ACUIX™ PTZ Dome Scan Application V3.0
Honeywell Systems Group

Subject:     
ACUIX PTZ Dome Scan Application Firmware Release 3.0
Date:         
19th June 2009

Firmware:
ACUIX_Scan_Application_vxWorks_3_0.ngd 

ACUIX_FPGA_application_2v9.ngd – 
Note: The FPGA application has been released previously.  It should only be upgraded if the ACUIX Scan has a version of FPGA firmware earlier than v2.9.  The loader tool will notify the user what version of firmware is installed.  

Products Effected

HDXxxxAxx  = where x can be various digits as per below

This release is for analog PTZ domes and scans only  

Upgrade of ACUIX IP PTZs uses a different firmware and firmware loader tool.
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This updated firmware is an enhancement to Honeywell’s current dome offering.  For sites that have satisfactorily installed ACUIX to their operational requirement, no update is required.  Please see notes section of this document.  When upgrade to v2.9 is performed, dome configurations will be lost and must be restored manually.

Further information can be found at:

https://www.honeywellvideo.com/support/downloads/index.html
All new ACUIX Analog PTZ products will be supplied with version 3.0 firmware.

Changes From previous version 2.9

1. All configuration data will be retained when upgrading from versions 2.8 and 2.9.  All configuration data except menu options and mimic tours will be retained when upgrading from versions 2.4 through 2.7.

2. The Sony Auto Slow Shutter (shutter speeds slower than 1/60 s (1/50 s) can be enabled and disabled from the Exposure Control menu.  Previously Auto Slow Shutter was always enabled.  The picture level of the Sony camera blocks will oscillate when Wide Dynamic Range is enabled and the camera is operating at shutter speeds slower than 1/60 s (1/50s).
3. When the ACUIX TDN function, WDR function, and Auto Slow Shutter are all ON WDR will be automatically turned off when the camera shutter speed slows below 1/60 s (1/50 s).  If the ACUIX TDN function is OFF and WDR and Auto Slow Shutter functions are both ON WDR will not be automatically turned off when the camera shutter speed slows below 1/60 s (1/50 s).  When the WDR function is ON and the camera shutter speed slows below 1/60 s (1/50 s) the picture level may oscillate.
4. When an attempt is made to download firmware that is not compatible with the ACUIX unit an error message will be displayed.  Incompatible firmware might be trying to download ACUIX/NetCoreII firmware to and ACUIX/NetCore or trying to download ACUIX ES firmware to an ACUIX.  This will allow broadcast downloads to a system with a mixture of dome types.

Issues addressed

1. Previously when configuration data was downloaded to an ACUIX with the Hitachi camera block the downloaded camera configuration data would not become active until the ACUIX’s power was cycled.  With v3.0 the downloaded Hitachi camera block configuration data immediately becomes active.
Installation Procedure

This firmware can be installed in the ACUIX Analog PTZ Domes using the ACUIX Analog Ethernet Firmware Downloader tool which is available on the Honeywell Video Web Site.

It is important to note that the cable between the ACUIX Analog Dome and the PC running the ACUIX Analog Ethernet Firmware Downloader must be an Ethernet cross over cable.  Further information regarding an Ethernet crossover cable can be found here:

http://en.wikipedia.org/wiki/Ethernet_crossover_cable
Loader Tool and Software Versions

It is recommend that version ACUIX_analog_downloader_1v1 (or newer) of the Loader Tool be used to update the software in the ACUIX PTZ Dome.

The loader tool reports the release level of 3 different pieces of firmware and allows users to update up to two different pieces of firmware in the ACUIX PTZ Dome.

· Dome Application 
(reports current version and allows user to upgrade to new version)

· FPGA Bit File 

(reports current version and allows user to upgrade to new version)

· BSP firmware.

(only reports current version)

Dome Application v3.0 must be used with FPGA Bit File v2.9.  If the dome in question does not have version v2.9 then the FPGA Bit file must also be updated.

The BSP firmware does not need to be updated.

Using ACUIX_analog_downloader_1v1 tool you can load the firmware once. If you need to reload the firmware again then you must power cycle the dome once.

Loader Tool PC Operating System Compatibility

The loader tool must be installed on a PC running Microsoft Windows XP SP3 and Windows 2000.  Other operating systems are not supported at this time.
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