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Subject:     
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Date:
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Products Affected
HD4DIP(X)

This updated firmware is an enhancement to Honeywell’s current IP camera offering. 
All new HD4DIP(X) will be supplied with version 4.4.9 firmware.
The new firmware enhancement are improvements achieved in network packetization:
IP Utility and Software Versions
It is recommend that IP Utility Version 1.0.1.26 (or newer) be used to update the software in the target cameras. 
PC Operating System Compatibility

The loader tool must be installed on a PC running Microsoft Windows XP and Windows 2000. Other operating systems are not supported at this time.
System Compatibility

HD4DIP(X) firmware has been tested with the following:
· Enterprise NVR Series

v5.75 build 17 or higher

· MAXPRO VMS/IP Engine

vR200 SP1 or higher

· DVM adapter



DVMR300 

· Fusion IV



v4.00.6401 or higher
Installation Procedure

This firmware can be installed using the IP Utility version 1.0.1.26 available at https://www.honeywellvideo.com/support/downloads/index.html.
It is important to note that if the PC running the IP utility is directly connecting to a camera, the cable must be an Ethernet crossover cable. Further information regarding an Ethernet crossover cable can be found at 
http://en.wikipedia.org/wiki/Ethernet_crossover_cable.


